Policy Services Request Form FWD

PURESHNNETDRES insurance
Name of Life Insured ID Card No. Policy No.
WARIE AR SRS REHRE
Name of Policyowner ID Card No.
BRALER BT

Please tick (] the appropriate boxes and complete all particulars below: ZE7E FHEZERISIERAM " v/ | 58 @ AR EHBEEERRES

O 1. Conversion {REEE&EIR
(Personal statement is required if there is any rider attached to the new policy) (E#F{RERNBEMKHY @ HEDHIER A ZEEH)

New Policy No.: New Policy Risk Commencement Date: Remaining Term Sum Insured in OLD POLICY_
rRE MR FRESHZEX B ED ERERGTHRGST
New Policy Coverage Sum Insured/Benefit Modal Premium
HHREETE] {RER BHEMREREG
Dividend Option: O Deposit O Cash O Paid Up Addition Coupon Option: [0 Deposit O Cash
FIFIFIRTTI BEFLER ik M (ERIMRR REFEHPRAGN BEFER BRe
Payment mode: O Yearly O Monthly Autopay ( O 3rd of the month O 18th of the month)
e[ BEXM BRBHER (BA3%E FH18%%)

O Half-yearly O Monthly Credit Card Autopay

B¥EXRM LUEFAREAR

Beneficiary(ies) for the new policy ¥REIEEZA
Name I.D. No. Relationship Sex Percentage of Share Trustee(if any)
e B8RS BRI ARG 1451 BaR EEA

Declaration &#5

[] I declare that | understand the product features and key product risks of the new life insurance policy, the difference between the existing term life policy
and new life insurance policy, and the implications arising from such conversion.

O AABHEBFABAFASRENERBYRIBERAR DA HBREERMASRELHINER REMERFEROYE -
[0 2.Change of Address / Telephone No. / E-mail Address Fcitthtit/EEE5E1S/ S E it

[] Correspondence Address [] Residential Address* ( *Please provide recent 3 months address proof, e.g. bank statement, utilities bill. )
BEH (ha bl fEEHut BRI =EP R - GIANRITBFEE - ARRBNEE -

Notes;¥E:
Residential address will be treated as a Permanent Address unless otherwise specified
FRIE4SRIEE AR B HEHETR 1E A7k Atttk

O if there is another permanent address,jflease tick the box below and provide the address(es)
MEEAM K AR - BT B BIEASI_E MR it

Telephone Number & E-mail Address

BEERIS R EE

Country Name BEZ% &7 Residential {x=
Country Name EZ% %15 Business AR
Country Name E%x %1% Mobile #ENEE

E-mail Address S &Rttt

FWD Life Insurance Company (Macau) Limited
ERASRIE (I2P9) RNBRAT
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O 3. Correction of Insured’s Particulars (Enclose ID Card Copy) BB CA#R{RIE A B K (2x50m@ENA)

Please Specify in details:
SERHERER

O 4. Change of Policy Ownership % {FEA

Information of New owner gfi{Re 3R AE R
Name in English

Name in Chinese

e b
Rt Family Name #£ X

Given Name %
ID Card No. S ] Male® [JFemal Relationship with Insured
BAEE ext2BI [l Male % LIFemale®t i mme Amate
Date of Birth Place of Birth Nationality
HAHE HAE S, EEE

Day 5 Month B Year &
Industry Code |:|:|:| Others, please specify
e HAth - FEEERA -

Please refer to the appendix1 EZ2:E[i$F 1

Occupation ] Manager/Executive 1TH2/17EIAS
e [ Professional E# At

[J Salesperson £58

[ Self-employed B AL

[ Clerk xx&

[ Others, please specify Eftt + F5318

For Body Corporate, please provide 0/E&E 4 » s5121H ¢
Corporate Name in English
NRIEXETE
Corporate Name in Chinese
ARRXETE

Does the fund used to make payment under the Policy(ies) come from your earning and accumulative savings?

BB/ W ERERBENESERRE BTHRARES?
[ VYes 2 [ No & ° Please specify the source of fund FE:XFBE & KR :

Declaration %5
1/We am/are

*[ the beneficial owner of all the interests and benefits of the Policy(ies) and not acting on behalf of any other person or as trustee.
*[J not the beneficial owner of all the interests and benefits of the Policy(ies) to be issued and acting on behalf of other person or as a trustee to own the

Policy(ies)
AANBE
0 AREMEERNNZENESHEANTR2EAE = ERRBMUETASHD -
*[ WIHREMAESNN RN ESEEANDEAE = ERRBLUSTEASHDIEHERE -

Note:

(1) Please provide copy of New Owner’s identity proof (ID card/Passport, etc).

(2) Please fill in New Owner’s address, telephone no.& E-mail Address in Column 3. above,
and provide residential proof within the past 3 months.

(3) For Body Corporate, please provide copy of certificate of incorporation, business registration
etc.

(4) For Body Corporate, please complete “Classification Declaration Form under the Foreign
Account Tax Compliance Act (Corporate Policyowner)”.

(5) For U.S. Persons, please submit Form W-9.

S
(1) FREFREREANSDEFAXGRIER (BHE/ERBE) -
(2) FERE2 EBHRERRAI - BIERIERET ML
WIRERE = AR 8 H 2 (E1EEmR
(3) MBEERE  FBIRMUATMBSNEEELEZRAE -
(4) MEHEHNE > FEE THIEIIRERMIEEIE (FATCA) ZHESHBHAE (ARER)
(5) MBEBA T EHE - FHEERBI-9 -

Declaration and Signature of New Owner

RN EBERESR

1/We confirm that I/we have read and accept the
Declaration relating to Foreign Account Tax Compli-
ance ACT attached hereto.

AN/ BEPIERAN/BPICHERRAERENZERE (HE
IREMIFSIE) RV -
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O 5. Change Beneficiary =& A
(All previous Beneficiary(ies) will be automatically revoked) (A LI Z {57 2 S AL I B1H)

Name 1.D. No. Relationship Sex Percentage of Share Trustee (if any)
e BEE5ES Ed4H(RAR A RALR 1451 BAR EEA

O 6. Change of Payment Mode FZii{I=r/5=%

O Yearly [0 Half-yearly [ Monthly Autopay (O 3rd of the month  [118th of the month) [ 25th of the month
BEXMT BY¥FRMT BRBEER (BR3® =A%) (BA255R)

(R#ARIEEEEETE Only for investment-Linked insurance Plan)

O 7 Change of Riders EECL[T%Y  (Personal Statement is required for additional risk) (BB EE @ SEZWHEM A2 RESH)

O Add O Increase O Reduce O Cancel

it M b B
Plan/Rider Old Benefit Amount New Benefit Amount
ST/ B9 RBEIREE FREEER

Total New Modal Premium:
=TS ERERER:

(Since Policy Loan bears interest, it is your benefit to withdraw value from
other policy sources like coupon or dividend.)

[0 8. Withdrawal of Policy Value {RE(BIEIRFIEZE (ERREERBERATE  FEARREEE  MRLEE  ATHD)
Withdrawal Amount: (US$/MOP$/HK$) Cheque currency O us$ O MOP$ O HK$
RFNER (£ RPIMS /B ) TEEH ESS JRPTHE Pt ]

[ Dividend O Cash Coupon O Policy Loan (current loan interest rate is 6% per annum, please see Declaration 3 for details)
#IFI ReEFEH B (RITERXRBCY  FIEFEHE=2EEH)

[0 9. Policy Surrender #£IF{REEEHT (Return Policy) (23:iRE)

O Surrender the Whole Policy (Return Policy) Cheque currency O us$ O MOP$ O HK$
RILIREBH (2XKIRE) TEEH £ JEPYHE it

[0 10. Duplication of Policy Document ZEE[J{RE (pay handling Charge MOP$100) ( 235 FaiPFI#E(E1005TE )

| hereby declare the above policy has been lost and request that a duplicate of the said policy be issured. AABRREEZERELFEREKRBENRE -

O 11. Others H {th (please specify in details) ( Ez¢H288 )
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Declaration relating to Foreign Account Tax Compliance Act
I/We declare that I/we have examined relevant information on this form and this section and to the best of my/our knowledge and belief it is
true, correct and complete. |/We hereby declare, agree and acknowledge that

1. The Company and/or its affiliates are obliged to comply with the requirements of the laws, regulations, orders, guidelines, codes, and
requirements including the applicable requirements under the Foreign Account Tax Compliance Act of or agreements with any public,
judicial, taxation, governmental and/or other regulatory authorities, including the Internal Revenue Service of the United States of
America (the “Authorities” and each an “Authority”) in various jurisdictions as promulgated and amended from time to time (the “Appli-
cable Requirements”).

2. The answer below is true and accurate.
If you are an individual, are you, or are you acting for and on behalf of, a United States person, being a U.S. citizen, U.S. resident
for U.S.federal income tax purposes or U.S. Resident Alien (i.e. a so-called U.S. green card holder), whether or not you reside
outside of the U.S.? If you are a body corporate#, (a) are you a partnership or corporation organized in the United States or under
the laws of the United States or any State, or (b) do you have any beneficial owner(s) holding a 10% or more direct or indirect
interest in you who is a U.S. citizen, resident or U.S. entity?
[J Yes (and I/we hereby provide the Company with my/our IRS Form W-9)
7 No

# If you are a trust, (a) would a court within the United States have authority under applicable law to render orders or judgments
concerning substantially all issues regarding administration of the trust, and (b) do one or more U.S. persons have the authority to
control all substantial decisions of the trust or an estate of a decedent that is a citizen or resident of the United States?

3. I/We agree to notify the Company in writing within 30 days if there is any change of any of the details previously provided to the
Company whether at time of application or at any other times, in particular, my/our nationality / place of incorporation, tax status or
tax residency changes or if I/we become tax resident in more than one country. If any of these changes occurs or if any other informa-
tion comes to light concerning such changes, the Company may need to request certain documents or information from me/us, includ-
ing duly completed and/or executed (and, if neccessary, notarized) tax deciarations or forms.

4. I/We agree that the Company may disclose my/our particulars or any information to any Authority (in or outside Macao) in connection
or adherence with the Applicable Requirements. For the purposes of the foregoing and notwithstanding anything contained in this form
or any other agreements between the Company and myself/ourselves, I/we may need to provide the Company with futher information
and within such time as may be required for disclosure to any Authority. [/We also agree to provide the Company with such assistance
as may be neccessary to enable the Company to comply with its obligations under all Applicable Requirements concerning myself/our-
selves, or my/our policies with the Company.

5. If I/we do not provide the Company with the information or documents requested in a timely manner or if any information or documents
provided are not up-to-date, accurate or complete such that the Company is unable to ensure its ongoing compliance or adherence
with the Applicable Requirements, I/we agree that the Company may withhold payment of any amount due to myself/ourselves or
my/our personal representatives/representatives under my/our policy(ies) in compliance with the Applicable Requirements and/or pay
the same to any relevant Authority on my/our behalf as the relevant Authority may require .I/We also agree that the Company reserves
the right and shall be entitled to terminate my/our policy(ies) and return to me the cash value (if any ) without interest which shall be
calculated pursuant to applicable terms and conditions and provisions of such policy(ies) net of any outstanding amounts relating to
such policy(ies), or take any such other action(s) as may be reasonably required including but not limited to making adjustments to the
values, balances, benefits or entitlements under such policy(ies).

6. (Applicable for juvenile trust policy) |n relation to the juvenile trust policy issued to an insured whose age is below 18 and to which
I/we act as a trustee, notwithstanding any provisions under such policy to the contrary, I/we may assign the legal ownership of such
policy to the insured upon the insured attaining age 18 by completing the required forms and providing all information and such
documents as the Company may require at the time of application for the transfer of ownership.

7 (Applicable for policies with Assignment clause) |n relation to a policy where the policy owner has a right to assign the policy as

: collateral for a loan in accordance with the policy provisions, notwithstanding any provisions under such policy to the contrary, I/we
(as policy owner )may assign the policy by completing (and procuring the proposed assignee to complete) the required forms and
providing (and procuring the proposed assignee to provide) all information and such documents as the Company may require.

8. This Policy Services Request Form (including all the declarations, agreement and acknowledgements herein) shall amend or supple-
ment the application(s) for all of my/our policy(ies) with the Company. This Policy Services Request Form and such application(s) shall
together form part of the terms and conditions and provisions of all of my/our policy(ies) with the Company.

B (MERPIMIFEESIE) B9ER
gé{?%*ﬁﬁﬁ ' AN/ BEECHMREARE ERABANEREN AN/ ESEMMRAME @ ARBAFMERNERIZEE « ERNZE - AA/BEENLEHR - RE
G -
1. ARR/SEMENBEEBEBMER  ER > &% B85 FRMEE (UIEIRFMBEGHE) BRMAENEX  HEMAR » A& M BUEHN/HE MBS
BRENELR  SEZEERRHER (UTHERE "EEKE) ) ETRREEEETHMBRMNRETHVHBE (LUTHE T#ERRAE, ) -

2. MTEETIERER :
NETAMBEA  BTEEXEAL  DXEAR - #&XEFRERANZZEER G XEERSFHZIME (IXEHKFREAN) - TRETESEXERIE
B (SETEERRLAREALITE) AR TAZAL  (QETEEREEER  IRBREHEMEENGOERTABNABLARGEN SOBATZE
BREEATEEXEAR  XEERHXERBERSMBERTARI0% BT ME?
O & (FA/ BFEUADREHEEN / BFZIRS ¥-9F%)
0 &
HIBTAER W () XEHEANERETERRRERAZEHNEREXREENEABIMETER AR - R O) ET—ENSEXBALFREHNERNTES
REARSXERRMNEENAEEARE ?

3. HMAAN/ BEEAERFSREMSERARRHNEMEN  LHERREAN / BENEE / St RBERRIRERTHOEE 5L / EEHES
R—EEXRNRE AN / BEFARE=TARTEBNAR - EREELEE  SEEMEREHNEMEHCAARMHA - ARTHERREFA / BFREHE

LEXHHER  BREXNERE / S%E (LENBARE  ALZAFHAR) WRBREHRE -

4 AN/ BEREARWEEREEAACHNER  AEMTERFEASRIIEERBREFN / EFNEABHEEMNEN - BERAENRE - UREEELE
BEAREAAN / BEZENENEMBERBNEIARE  FA / EEUREETRRAARERRNBRAAREE—SER  LEAREEIMNEEHREREER - &
A/ BETREAARRMHE  SARERAREAREFAN / BEUARNBENRE  BTARTERRE TR -

5. WMREAAN / BERERBEAARRHENENG AN / BEMEHNEHSELIFET - 2E7E  SIRARBEEEC A LIFHEERERRE AN /
EXRABARTLMRERMENER  MARRAAN / BEREBIGEFAN / EFHEFN / BFNEARR / ARNEFTEPELNG - I / SREHEEE
HENER  KFA / EFAEREEHEXTMNENHIE - AN / EFERBARREETN  FEELFAA / BEZRERREBEREERNEREERMAE
SERSEE (0F) @ MRERENEAIREEREREFA / % BERNEFTE  SFETRMAHRBREFESHNGRERE  #8  RIRBEZE#
fEHRE -

6. (BARESBEZRE) FAXRKSENZRABRELURN / EEFAEXANRECERENS  BEZRENREERBERTE  REFRAER8HE  FAE
SRR ARMEARERFANRFMBERNREREHAEARDRRNERA  BERENERERIHFA
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7. (BARESEEBERESNRE) NRERRARBREGREES Eﬁﬁﬁ@i‘;éﬂfﬁ‘ﬁ RZEW > REFZRENREBRUBERE > FA / BF (AREREN)
THE (REEHSEAER) FERNFELREY (REERSEAAR) FEATBROBEHNLS  BREEOERNE -

8. AEYUREANARHHFS (BRFTLFHNMEER  AEREARER) BELSHRFIA / BERARDBENTEREZHFSE - FEYUREGNNARHFSE
REZLREZREER—HBRAAN / BERARABENABREZ GGG RAEN—E5 -

Declaration relating to Automatic Exchange of Financial Account Information

1. 1/We acknowledge that pursuant to the Guidelines on the Common Reporting and Due Diligence Standards for Financial Account Information, the Company and/or its affiliates are required to
collect information concerning my / our tax residency* and, if applicable, to furnish such information to the Financial Services Bureau of the Macau Special Administrative Region.
2. |/We declare that my / our answers to the questions below are true and accurate:
For INDIVIDUAL Applicant Only
Are you a tax resident* in other jurisdiction(s) (except Macau and U.S.)?
(If “YES”, please provide the Company with a completed “Self-Certification Form for Individual”
CYES O NO
For ENTITY Applicant Only
All entity applicants are required to fill in and return the “Self-Certification Form for Entity”, and if applicable, the “Self-Certification Form for Controlling Person” as well (Please refer to Part 3

of the “Self-Certification Form for Entity” to see if it is necessary to submit the “Self-Certification for Controlling Person”).
* An individual or entity may be a tax resident of more than one jurisdiction. If you have any questions about your tax residency in any jurisdiction(s), please consult your tax advisors.

3. 1/We agree to notify the Company in writing within 30 days if there is any change of the above information provided to the Company, whether at time of application or at any other times, in
particular, my/our nationality / place of incorporation, tax status or tax residency changes or if I/we become tax resident in other country. If any of these changes occurs or if any other
information comes to light concerning such changes, the Company may need to request certain documents or information from me/us, including duly completed and / or executed (and, if
necessary, notarized) declarations or forms.

ﬁ%ﬁ BENSZIR IR S B AVE
- AA/BEFERD  RE (SRIRPERRENBHAZTNR—EE) - ARR/SEMNBARRNERRAN/EFNRBERSMNERLEERNELT - @
BFSRITH BB BRI ERER
2. FN/BERAXN/BEMLTHBEHNE R BERER:
FERAREARERA
BATEEAEMAAEERE (FRAMRXEL) HREER?
WERE "R, - ARARRHSEZN TEABREBERE,)
o2 o &
FEANRBREA
FIEERREARETRZE "ERARERRE, & (NEA) "ERABKERRE, (GNEEREEX "ERABREBRE, - F2H0 TE8EE
BRI E'J%?ﬁﬁﬂ)
* BASNERAASH —ERAEERNRBER - MHNBERAZEEEGEIMERR  FLHRE T/ EARMNMEEER -
3. EKZ!SA/E%r‘]ﬂﬂhﬁﬁ%ﬂ:ﬁﬂﬁﬂﬁﬂ?‘EF'asE:*ijﬁMEﬂE%ﬁaﬁﬁEﬁﬁéb ZISA/E%I_J%EE-HEW%Eié%ﬂﬂﬂﬁﬁﬁi@éﬁ F LEEERAN/ BEHE
/A RMBAONSARFERE NS 0 HEAA/EERAEMERNREER - MEAELEE  iEMEMESETAEREE  ARWEERE
AN/ ESREREEXHHEN @ QFECEZAEE ( TENERE - AABAEHARE) NEHHRSE -
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Appendix 1 [t$%1

Industry Code {7#%iF%E

Industry 1T%

101 Advertising / Marketing E% /5

102 Banking & Finance $R{T R &/t

103 Casino & Gambling Industry B&i5 /@5 %
104 Civil & Social Services AR

105 Currency Exchange #pE R i3

106 Education &

107 Engineering T #2

108 Health & Beauty (R RER

109 Hotel, Catering or Tourism ;BJE /&8t / ik %
110 Information Technology Bl

1M Insurance {£f&

112 Jewelry B E

13 Legal Service ;%1

14 Logistics & Transport ¥/ &

15 Manufacturing &!3&

116 Media / Entertainment {H1E18 7 /iR E %
17 Medical / Pharmaceutical 5& & /Z54)

118 Pawn Shop &#

119 Printing & Publishing EJfl

120 Property & Construction {852

121 Property & Real Estate it R4 ¥ &8
122 Retail & Sales B

123 Trading B85

124 Others EHAfth

Declaration EFH

| HEREBY REQUEST THE ABOVE POLICY SERVICES AND | DECLARE AND AGREE THAT :

AR A EEER AN LR E BN EIR ARSI FE

1. bz ENEIAERIBAAFA TIRAGEIREN © (1) AREZMERXHERETHEEERBUTERR - (2) PFEREBRATELELDATEZFIEHR  TEHASRR (R
F1) M BRAR (LUTREME AR ) #tH -

2. hERFEEREHRRBEEZRGER  BRAREENIRE  UFAREZ N (FEHMZHR) -

3. FIERMERISRATE » MIRRMAEBISHARRE - (MERFSZBAREE - ASER SRR ETERNF NGRS - LSEHENF S RN BaRERSEE  LREKS
BEMEIE - BRIFREABALAER -

4. FACRHHR - BERZZMARBAMOBEEAERER - LRBRIELR

1. The above request for policy changes or services will not take effect unless all of the following conditions are met. (1) Any required payment and documents are
submitted in full. (2) The request is approved by FWD Life Insurance Company (Macau) Limited (hereinafter called“the Company”) during the lifetime and
continued insurability of the Life Insured.

2. This request and evidence of insurability of the Insured if required by the Company shall be the basis for change in the policy and will form a part of the Policy
unless otherwise specified.

3. The requested loan amount shall bear interest and be paid at such rates and times as determined by the Company. If any interest payable under this loan is not
paid when due, it shall be capitalized to the existing loan at the same rate and conditions as such loan. Or if the total indebtedness of loan plus interest equals
to or exceed the cash surrender value, this Policy shall automatically be terminated unless otherwise specified in the Policy.

4. | have read, understood and accepted the Personal Information Collection Statement attached to this form and agreed to be bound by the same.

Date (dd/mm/yy)
#EBH (H/B/F)

Signature of Policyowner

RIRAEE

For Office Use Only AARIEH

Signature of Witness

EHIN £

Handled by
REA

For Agent Use Only XIZEEH

Approved By
E1Z=IN

Adviser Name

R R R

Adviser Code
TR RERIAREE

Location

it

&=
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Personal Information Collection Statement ("PICS")

1.

From time to time, it is necessary for you to supply FWD Life Insurance
Company (Macau) Limited (the "Company") or agents and representatives
acting on its behalf with personal information and particulars in connec-
tion with our services and products. Failure to provide the necessary
information and particulars may result in the Company being unable to
provide or continue to provide these services and products to you.

The Company may also generate and compile additional personal data
using the information and particulars provided by you. All personal data
collected, generated and compiled by the Company about you from time
to time is collectively referred to in this PICS as "Your Personal Data".
"Your Personal Data" will also include personal data relating to your
dependents, beneficiaries, authorised representatives and other individu-
als in relation to which you have provided information. If you provide
personal data on behalf of any person you confirm that you are either their
parent or guardian or you have obtained that person's consent to provide
that personal data for use by the Company for the purposes set out in this
PICS.

As detailed in this PICS, Your Personal Data may also be processed by the
Company's subsidiaries, holding companies, associated or affiliated
companies and companies controlled by or under common control with
the Company (collectively, "the Group").

The purposes for which Your Personal Data may be used are as follows:

(i) providing our services and products to you, including administer-
ing, maintaining, managing and operating such services and
products;

(i)  processing, assessing and determining any applications or requests
made by you in connection with our services or products and
maintaining your account with the Company;

(i)  developing insurance and other financial services and products;

(iv)  developing and maintaining credit and risk related models;

(v)  processing payment instructions;

(vi)  determining any indebtedness owing to or from you, and collecting
and recovering any amount owing from you or any person who has
provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection
with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical,

medical, security, underwriting and/or identity checks in connec-

tion with our services and products;

(ix) any purposes in connection with any claims made by or against or
otherwise involving you in respect of any of our services or
products, including, making, defending, analysing, investigating,
processing, assessing, determining, responding to, resolving or
settling such claims, detecting and preventing fraud (whether or not
relating to the policy issued in respect of this application);

(x)  performing policy reviews and needs analysis (whether or not on a
regular basis);

(xi) meeting disclosure obligations and other requirements imposed by
or for the purposes of any laws, rules, regulations, codes of practice
or guidelines (whether applicable in or outside Macau) binding on
the Company or any other member of the Group, including making
disclosure to any legal, regulatory, governmental, tax, law enforce-
ment or other authorities (including for compliance with sanctions
laws, the prevention or detection of money laundering, terrorist
financing or other unlawful activities) or to any self-regulatory or
industry bodies such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or
any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Your Personal Data will be kept confidential, but to facilitate the purposes
set out in paragraph 5 above, the Company may transfer, disclose, grant
access to or share Your Personal Data with the following:

0] other members of the Group;

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in
connection with the Company's business;

(iii) any physicians, hospitals, clinics, medical practitioners, laborato-
ries, technicians, loss adjustors, risk intelligence providers, claims
investigators, organizations that consolidate claims and underwrit-
ing information for the insurance industry, fraud prevention
organizations, other insurance companies (whether directly or
through fraud prevention organizations or other persons named in
this paragraphs), the police and databases or registers (and their
operators) used by the insurance industry to analyze and check
information provided against existing information, legal advisors
and/or other professional advisors engaged in connection with the
Company's business;

(iv) any agent, contractor or service provider providing administrative,
distribution, credit reference, debt collection, telecommunications,
computer, call centre, data processing, payment processing,
printing, redemption or other services in connection with the
Company's business; and/or

(v) any official, regulator, ministry, law enforcement agent or other
person (whether within or outside Macau) to whom the Company
or another member of the Group is under an obligation or
otherwise required or expected to make disclosures under the
requirements of any law, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Macau).

7. Your Personal Data may be transferred or disclosed to any assignee,
transferee, participant or sub-participant of all or any substantial part
of the Company's business.

8. The Company is only allowed to (i) use Your Personal Data in direct
marketing; or (i) provide Your Personal Data to another person or
company for its use in direct marketing, if you provide your consent or
do not object in writing.

9. In connection with direct marketing, the Company intends:

(i) to use your name, contact details (such as phone number, email
address, and mailing address), gender, services and products
portfolio information, financial background and demographic data
held by the Company from time to time in direct marketing to market
the following classes of services and products offered by the Compa-
ny, other members of the Group and/or Our Business Partners (being
providers of the services and products described below) from time to
time:

a insurance services and products;

b.  wealth management services and products;

C.  pensions, investments, brokering, financial advisory, credit and
other financial services and products;

d.  health-check and wellness services and products;

€. media, entertainment and telecommunications services;

reward, loyalty or privileges programmes and related services

and products; and

g. donations and contributions for charitable and/or non-profit
making purposes; and

-

(ii) to provide your name and contact details (such as phone number,
email address and mailing address), gender, services and products
portfolio information, financial background and demographic data to
any members of the Group and/or Our Business Partners for their use
in direct marketing for the classes of services and products described
in paragraph 9(i) above (including, in the case of Our Business
Partners, for money or other commercial benefit).

The Company intends to send you marketing communications or
materials and use Your Personal Data in accordance with paragraphs
8 &9 above. If you do NOT agree to receive such marketing communi-
cations or the Company’s intended use of Your Personal Data, you
may write to the Corporate Data Protection Officer of the Company at
the address below to opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD Life Insurance Company (Macau) Limited
12/F, Fortuna Business Centre,

No. 301-355, Avenida Comercial De Macau
Macau

10. To facilitate the purposes set out in paragraphs 5 and 9 above, the
Company may transfer, disclose, grant access to or share Your Person-
al Data with the parties set out in paragraphs 6 and 9(ii) and you
acknowledge that those parties may be based outside Macau and that
Your Personal Data may be transferred to places where there may not
be in place data protection laws which are substantially similar to, or
serve the same purposes as, the Personal Data Protection Act.

11. Under the Personal Data Protection Act you have the right to request
access to Your Personal Data held by the Company and request
correction of any of Your Personal Data which is incorrect and the
Company has the right to charge you a reasonable fee for processing
and complying with your data access request.

12. Requests for access to or correction of Your Personal Data should be
made in writing to the Corporate Data Protection Officer of the
Company at the address above. Should you have any queries, please
do not hesitate to call our Customer Service Hotline on 8988 6060.

13. In case of discrepancies between the English and Chinese versions of
this PICS, the Chinese version shall apply and prevail.

14. The Company reserves the right, at any time effective upon notice to
you, to add to, change, update or modify this PICS.
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