Hospitalization Claim Form
(EPRASIEBFE

FWD

insurance
Part | (To be completed by Insured/Claimant) 5[ (FR#{RiG A S FREEAIEE)
A. Insured’s Particulars R AE R
Policy No. Life Insured (Surname first) ‘ ID No.
(REHE IR AR SRR C
Sex ‘ Age Date of Birth
R i HAEHEA
Mailing Address ‘ Telephone No.
P bz bl TEEHS
Occupation Name & Address of Employer
iz BEX&iE Rt

B. Payment Instruction {4 3kigR

O Please make cheque in

EIRER
O MOP Currency O HKD Currency
TP Pt

O Collect at 7-Eleven stores — for MOP only *
FA7-EleveniB SN ENAHERIE- RERIRPIHE

EAE R AR CORIS LUR MFUINERRR ERIBZ FiE - SEIRMIREAZ B HURPIRENBEERS:

Claimant’s mobile phone number in Macau Z&{E A B RENESEIEME

A QR code for collecting claims payment will be sent to the claimant via SMS. Please provide a valid Macau mobile phone number of the claimant

~ Subject to the Terms and Conditions below

N R ARRIFIR

C. Hospitalization Reason F 3R X

(For hospitalization due to accident, please complete questions 1-3 below.) (EZ4fAfRE

i This option is NOT applicable to approved claims amount over MOP$3,000. |35 A EH B E S EE ORI =TT -

ii Any approved claim will be rounded up to the nearest whole number. FE#t VB (E S A SRR T Y -

iii In the event that the claim payment via 7-Eleven is not successful, the claims benefit will be paid by cheque. A5k BERA7-Eleven i BRERIE » BEEFI S LT ER R LA ©

iv FWD shall not be liable for any of the Claimant’s loss if a wrong/invalid mobile phone number has been provided or the Claimant has lost his mobile phone or the Claimant forward

the QR code to any third party. E# N ERRE NIRRT ERTENEERNS BRI BFNBHLR BRE=TTMBZRZBIFREMERTIE -

FRIEBLIT-388)

1. When & Where did the accident occur? EJMEfAliE Rfa/i 84?7

2. How did the accident occur? E/MFEFTA

3. Part of body injured (e.g. Left ankle etc.) 2{EEB{ (ANARIEE)

(For hospitalization due to sickness, please complete questions 4-6 below.) (FFARE » BEELLT4-658)

4. Give a brief description of Insured’s symptoms.

SRR AR

5. How long had he/she been experiencing these symptoms prior to the first consultation? FE#E{REIE A B XFZH] » ZEREESFESZS A ?

Date
EZl=E

6. Give details of consultations.
FRIRIRRSIAREE
a) The doctor first consulted for this illness a)

BREZENEEER

Name(s) and Address(es) of Doctor(s) / Hospital(s)
BE / BirefEkitt

b) The doctor who referred the Insured to hospital b)
EERAREEERR

c) All other doctors consulted during this illness c)

BEAIRZ HMELEH

d) Doctors seen for any similar condition in the past d)

BB ZARERLNEEER

D. Other Insurance Coverage EH{th{RiaE&E ¥

Does the Insured have any other insurance policy covering the case? If “Yes”, please state: name, the insurance company and policy number O YZS O No
WRBASEUEAREECSEMEREE ? FF  #FFd  HRBARDZ2BHERRERS = &
FWD Life Insurance Company (Macau) Limited 2021-Apr

SEASIER (2P) RINBIRAS



E. Declaration and Authorization &8 &%

| HEREBY DECLARE AND AGREED THAT:
1. The answers to all the above questions are complete, true and accurate and are given to the best of my knowledge and belief;
2. | have read, understood and accepted the Personal Information Collection Statement attached to this form and agreed to be bound by the same.

RAZNBPUER
1. DATERBENS R E - BEER - WARRRAMNIKMESMESH
2. IRACRKIE - PEREZBAREIMOURBEASNER - WORESELOR

| hereby authorize or authorize on behalf of the Insured (if different);
1. any registered medical practitioner, hospital, clinic, insurance company, government institution or other organization that has record or knowledge of my or the Insured’s (if different) heath and medical
history or any treatment or advice or that has been or may hereafter be consulted to disclose to the Company such information as required by the Company in relation to this claim; and
2. the Company or any of its approved medical examiners or laboratories to perform the necessary medical assessment and tests to evaluate my or the Insured’s health status in relation to this claim.
T)\Tﬁt}ﬂ&ﬁﬁ??&ﬁﬁ QENRE) RiE :
1 BNIERBE - NIYBRISEHEBRASIRRBA WEARE) MREKREHELE TS RARENBOERD AN EOE RS ZTOEMEEE - B - 26 RIRASD - BNE
TE EREEEEHRRBASH -
NEFNTFINEBRASHIVERFT » FUREBEDFE - ETUENBETFERAF - CASTHERAIRIRERA BRI

!‘J

(Note: This authorization shall bind my or the Insured’s successors and assigns and remain valid notwithstanding my or the Insured’s death or incapacity in so far as legally possible. A photocopy of this Authorization shall be as valid as the original.)

CER IR R ASIRRIRA BVR AR FRABORN - WEIER LTTH - NARRATRRBRASTCREETREN - TIREDREN - RRENFERREREFEER )

Date Place Signature of Policyowner Signature of Close Relative of Insured (if applicable)
SL] @B BRARE KRB AR EZQEA)

*Please make sure that the above signature of insured is consistent with that in policy application in the event of the Insured being unable to sign the form, it should be completed and signed by a close relative or other
responsible person in charge of the Insured during his disability

RIRRAGEERIA LR RREPFE L2RE B - HERRANERORERNE - TBEAMAE MR IRATRRRAKEENDBBNRAERE

F. For Agent’s Use Only &% 5=H

Adviser Name I281FERII S Adviser Code & Location 2[RRI R % M b (@

FWD Life Insurance Company (Macau) Limited
ERASRIE (12P3) RMNBRAT



Part Il - to be completed by the attending Physician/Surgeon at the Claimant’s Own Expenses

ZES - REZBEIRE EERBAREABITAE

(

=
=

Name of Patient BA#E®R

(2) Hospitalization £z

Name of Hospital =&

Date of Admission ABBH Date of Discharge L5

(3) Surgical procedure Fil

Date of operation ~ Filf5# Name of the procedure Fli&iE

Nature 145

(4) Chief complaints of the patient relating to this hospitalization/surgery IR {EbR/F M0+ ZHE

(5) Diagnosis of conditions

(6) Brief discharge summary: (including treatments, investigation procedures, results; and/or any complications and follow up plan.)
BhrigE  CaBRUARISHRETE 81528 - BR - HRAENRRESE)

(7)  Date of the accident occurred or symptom first appeared. ERBIRFEHBHAEINELEBH -

(8) Date of first consultation for this condition or related iliness BAERKZBH

(9) To the best of your knowledge, has the patient ever had the same or similar conditions or symptoms relating thereto?
HRETAK - RABISSEEEERR ?

No %6 [] Yes & [] Please state dates and describe

B RB R EEER

(10) s the patient referred by another doctor? 5 A 2B (B L8/ 2

Noi2& [] Yes & [] Name and address of the referral doctor

B8 A S0 I
Name of Attending Physician / Specialist (with qualifications) Address
TH/ENEBENUE (BE) ik
Telephone
&5
Signature and Stamp of Attending Physician/Specialist Date

EH/ENBEBRERES B4




Personal Information Collection Statement ("PICS")

1.

From time to time, it is necessary for you to supply FWD Life Insurance
Company (Macau) Limited (the "Company") or agents and representatives
acting on its behalf with personal information and particulars in connec-
tion with our services and products. Failure to provide the necessary
information and particulars may result in the Company being unable to
provide or continue to provide these services and products to you.

The Company may also generate and compile additional personal data
using the information and particulars provided by you. All personal data
collected, generated and compiled by the Company about you from time
to time is collectively referred to in this PICS as "Your Personal Data".
"Your Personal Data" will also include personal data relating to your
dependents, beneficiaries, authorised representatives and other individu-
als in relation to which you have provided information. If you provide
personal data on behalf of any person you confirm that you are either their
parent or guardian or you have obtained that person's consent to provide
that personal data for use by the Company for the purposes set out in this
PICS.

As detailed in this PICS, Your Personal Data may also be processed by the
Company's subsidiaries, holding companies, associated or affiliated
companies and companies controlled by or under common control with
the Company (collectively, "the Group").

The purposes for which Your Personal Data may be used are as follows:

0] providing our services and products to you, including administer-
ing, maintaining, managing and operating such services and
products;

(ii)  processing, assessing and determining any applications or requests
made by you in connection with our services or products and
maintaining your account with the Company;

(iii)  developing insurance and other financial services and products;

(iv)  developing and maintaining credit and risk related models;

(v)  processing payment instructions;

(vi) determining any indebtedness owing to or from you, and collecting
and recovering any amount owing from you or any person who has
provided any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection
with our services and/or products;

(viii) carrying out and/or verifying any eligibility, credit, physical,

medical, security, underwriting and/or identity checks in connec-

tion with our services and products;

(ix) any purposes in connection with any claims made by or against or
otherwise involving you in respect of any of our services or
products, including, making, defending, analysing, investigating,
processing, assessing, determining, responding to, resolving or
settling such claims, detecting and preventing fraud (whether or not
relating to the policy issued in respect of this application);

(x)  performing policy reviews and needs analysis (whether or not on a
regular basis);

(xi) meeting disclosure obligations and other requirements imposed by
or for the purposes of any laws, rules, regulations, codes of practice
or guidelines (whether applicable in or outside Macau) binding on
the Company or any other member of the Group, including making
disclosure to any legal, regulatory, governmental, tax, law enforce-
ment or other authorities (including for compliance with sanctions
laws, the prevention or detection of money laundering, terrorist
financing or other unlawful activities) or to any self-regulatory or
industry bodies such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or
any member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Your Personal Data will be kept confidential, but to facilitate the purposes
set out in paragraph 5 above, the Company may transfer, disclose, grant
access to or share Your Personal Data with the following:

(i) other members of the Group;

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in
connection with the Company's business;

(iii)  any physicians, hospitals, clinics, medical practitioners, laborato-
ries, technicians, loss adjustors, risk intelligence providers, claims
investigators, organizations that consolidate claims and underwrit-
ing information for the insurance industry, fraud prevention
organizations, other insurance companies (whether directly or
through fraud prevention organizations or other persons named in
this paragraphs), the police and databases or registers (and their
operators) used by the insurance industry to analyze and check
information provided against existing information, legal advisors
and/or other professional advisors engaged in connection with the
Company's business;

(iv) any agent, contractor or service provider providing administrative,
distribution, credit reference, debt collection, telecommunications,
computer, call centre, data processing, payment processing,
printing, redemption or other services in connection with the
Company's business; and/or

(v) any official, regulator, ministry, law enforcement agent or other
person (whether within or outside Macau) to whom the Company
or another member of the Group is under an obligation or
otherwise required or expected to make disclosures under the
requirements of any law, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Macau).

7. Your Personal Data may be transferred or disclosed to any assignee,
transferee, participant or sub-participant of all or any substantial part
of the Company's business.

8. The Company is only allowed to (i) use Your Personal Data in direct
marketing; or (i) provide Your Personal Data to another person or
company for its use in direct marketing, if you provide your consent or
do not object in writing.

9. In connection with direct marketing, the Company intends:

(i) to use your name, contact details, services and products portfolio
information, financial background and demographic data held by the
Company from time to time in direct marketing to market the
following classes of services and products offered by the Company,
other members of the Group and/or Our Business Partners (being
providers of the product and services described below) from time to
time:

a insurance services and products;

b.  wealth management services and products;

C.  pensions, investments, brokering, financial advisory, credit and
other financial services and products;

d.  health-check and wellness services and products;

e. media, entertainment and telecommunications services;

reward, loyalty or privileges programmes and related services

and products; and

g. donations and contributions for charitable and/or non-profit
making purposes; and

-

(ii) to provide your name and contact details to any members of the
Group and/or Our Business Partners for their use in direct marketing
the classes of services and products described in paragraph 9(i) above
(including, in the case of Our Business Partners, for money or other
commercial benefit).

The Company intends to send you marketing communications or
materials and use Your Personal Data in accordance with paragraphs
8 &9 above. If you do NOT agree to receive such marketing communi-
cations or the Company’s intended use of Your Personal Data, you
may write to the Corporate Data Protection Officer of the Company at
the address below to opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD Life Insurance Company (Macau) Limited
12/F, Fortuna Business Centre,

No. 301-355, Avenida Comercial De Macau Macau

10. To facilitate the purposes set out in paragraphs 5 and 9 above, the
Company may transfer, disclose, grant access to or share Your Person-
al Data with the parties set out in paragraphs 6 and 9(ii) and you
acknowledge that those parties may be based outside Macau and that
Your Personal Data may be transferred to places where there may not
be in place data protection laws which are substantially similar to, or
serve the same purposes as, the Personal Data Protection Act.

11. Under the Personal Data Protection Act you have the right to request
access to Your Personal Data held by the Company and request
correction of any of Your Personal Data which is incorrect and the
Company has the right to charge you a reasonable fee for processing
and complying with your data access request.

12. Requests for access to or correction of Your Personal Data should be
made in writing to the Corporate Data Protection Officer of the
Company at the address above. Should you have any queries, please
do not hesitate to call our Customer Service Hotline on 8988 6060.

13. In case of discrepancies between the English and Chinese versions of
this PICS, the English version shall apply and prevail.

14. The Company reserves the right, at any time effective upon notice to
you, to add to, change, update or modify this PICS.

May 2019
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