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A professional medical service provider is undoubtedly
your best assurance to receiving prompt and suitable
medical advice and treatment. The Service provides
you with a leading network of specialists so you can
receive the most suitable treatment from the
best-suited doctor and top-tiered network hospitals?2
in the Pan-Asia Region.

The Service also provides you with extensive professional
medical advice, through the Inpatient Medical Advice
Service?, so you can feel comfortable with the medical
assessment and treatment. With our professional team of
experts as your guardian angel, you will be hassle free
even when facing any illness or disease.

The Service always puts your interest first. Should you
require hospitalization as diagnosed by your consulting
doctor of the Service, the team of specialists will
arrange for you to be admitted to hospital and receive
treatment promptly. Besides, the Service arranges
medical treatment for you in the Pan-Asia Region
and provides you with personalized travel-related
assistance? in flights, accommodation, ground transfers
and visa application. The medical team arranges what
is needed in advance so you can rest assured that you
will receive treatment and recover well.

The team of specialists of the Service will assist you to
apply for an efficient and seamless claims resolution
arrangement with FWD prior to hospital admission.
Upon the successful arrangement of the whole
process of this resolution, FWD will then provide you
with a Cashless Facility and pay the hospitalization
fees and charges on your behalf. Payment and claim
requests for such fees and charges can be dispensed
with and you can focus on recovery and managing
your cash reserve more effectively!



PREMIER THE ONEcierge One Team
Health Management Hotline®:

For any enquiries about policy information, please contact your advisor or
our Customer Service Hotline at (853) 8988 6060.

Note:

e The claimable amount of medical expenditure is subject to the
benefit of Eligible Plans, including but not limited to benefit items and
benefit amount.
Please seek doctor’s individual advice on appropriateness of any
medical service to be provided. Doctors of HR/FG and its healthcare
network team and Parkway (whether within or outside Macau), are all
individual healthcare personnel instead of employees or representatives
of FWD. FWD will not be responsible for any act, negligence or omission
of medical service or treatment on the part of them.

e You are required to consent to FWD, HMG and its healthcare network
team, and Parkway, recording, sharing, using and archiving your
personal data in pursuance of the Service being offered to you as well
as for their training and quality assurance purposes. You hereby
consent to the transfer of your personal data outside Macau. Failure
to provide the relevant personal data may result in the said service
providers being unable to provide the relevant services to you.

L]

The above information is for reference only and is indicative of the key
features of the Service instead of the benefit of Eligible Plans. For a
complete explanation of the terms and conditions of Eligible Plans,
glease refer to their Policy Provisions. In the event of any discrepancy

etween the English and Chinese version of this leaflet, the Chinese
version shall prevail.

1 The Service, provided by HealthMutual Group Limited (‘HMG”) and its healthcare
network team and Parkway Hospitals Singapore (“Parkway”), is not a part of the Policy
or benefit item under the Policy Provisions and only applicable to TheOne Medical
Solution and/ or designated insurance basic plans or riders (“Eligible Plans”). FWD Life
Insurance Company (Macau) Limited (‘FWD?”) reserves the right to terminate or vary the
Service in its sole discretion without further notice. FWD shall not be responsible for any
act, negligence or failure to act on the part of HMG and its healthcare network team and
Parkway. The Service is only applicable in the Pan-Asia Region.

2 Hospital means a variety of network hospitals in the Pan-Asia Region providing
medical advice and treatment under the Service. Please contact our Customer Service
Hotline (853) 8988 6060 to get more information about the list of hospitals in the
Pan-Asia Region.

3 Inpatient Medical Advice Service is provided by HMG and its healthcare network
team and this service offers inpatient medical advice for the Insured of Eligible Plans.
Should the Insured be diagnosed with serious diseases and obtain a hospital admission
letter, HMG will make an assessment based on the Insured’s medical reports as
appropriate, including explanations of the medical report, alternative medical
treatment and associated estimated medical expenses in the Pan-Asia Region. A final
decision on the medical treatment arrangement shall be made solely by the Insured.
Please note that Inpatient Medical Advice shall not be considered as medical
consultation. If the Insured would like to have medical consultation, all relevant costs
will be borne by the Insured. FWD reserves the right to terminate or vary this service in
its sole discretion without further notice.

4 The Insured is responsible for all relevant fees and charges required of the travel and
accommodation related items. Travel related assistance is only applicable to Taiwan,
Singapore & Japan.

5 Cashless Facility (“Cashless Facility”) is an administrative arrangement to pay the
covered expenditures when the Insured is under confinement, but not a benefit item
under Policy Provisions or a guaranteed successful arrangement. FWD reserves the
right to terminate or vary the service in its sole discretion without further notice. FWD
would pay the medical cost to the relevant hospital on behalf of the Insured after
successful arrangement of Cashless Facility. If there is Annual Deductible balance (if
any) of Eligible Plan, policyowners are required to pay such balance when admission of
hospitalization. If the medical cost paid by FWD is higher than the maximum amount
of benefit, FWD would seek reimbursement from policyowners for such amount.

6 This hotline is operated by HMG. Please note that this hotline is for non-emergency
reservation of doctor consultation instead of for emergencies.
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