FETREERFER SUEEAERE—HREE Fm
Death Claim Form To be completed by Each Claimant

insurance

FERF5E AIEEE (To be completed by Claimant)
() FEHER Deceased’s Particulars
REESRES TEUE BPAL SRS
Policy No. Name of Deceased 1.D. No.
5l TR HEHE
Sex Age Date of Birth
HERTMIE
Residence Prior to Death
AR BT Rt R
Name & Address of Employer Prior to Death Occupation Prior to Death
& Z AN BB Kt
Name and Address of the Deceased’s Personal Doctor
() FEEAEHR Information of Claimant

& Name MRl Sex | FE#R Age | HAEHIEA Place of Birth EA%E Nationality | B &ESRHAS 1.D. No.

I City Bz Country
i3 abily BIETRE
Address Telephone No

Country name EIX &1E Telephone No. &SRS

PUFEIZETERER

METAREA  BTREEEAL  AEBEAR - FEZEASRANZZRER - SMAZEERSHZIME (AIZEAZREFEBAA) - THBETE
BEZERINER (FETEERRLBAEZEBALTS) *MBTREAY B TEEREZEES - SURBEESEAIZEMNDREZEMABNEE
FEFER  SOETZEREBATEEEEAR - ZEERIEERBEEIBESARN10% BT ZRE ?

The answer below is true and accurate.

If you are an individual, are you, or are you acting for and on behalf of, a United States person, being a U.S. citizen, U.S. resident for U.S.federal income tax
purposes or U.S. Resident Alien (i.e. a so-called U.S. green card holder), whether or not you reside outside of the U.S.? If you are a body corporate#, (a) are you a
partnership or corporation organized in the United States or under the laws of the United States or any State, or (b) do you have any beneficial owner(s) holding
a 10% or more direct or indirect interest in you who is a U.S. citizen, resident or U.S. entity?

O 2 (XA BEELAATREARAN/BZEZIRS W-9 X1 ) Yes (and I/we hereby provide the Company with my/our IRS Form W-9)
O & No

#HNETRET - QZERERNEREEAERBERZENERETEENBATIBBENEGSTHR - Rb)BAE—ENZEEE A TFREZES
ERATELSEHA LRI EZEERNEENFBERE ?

# 1f you are a trust, (a) would a court within the United States have authority under applicable law to render orders or judgments concerning substantially all
issues regarding administration of the trust, and (b) do one or more U.S. persons have the authority to control all substantial decisions of the trust or an estate of
a decedent that is a citizen or resident of the United States?

BT E R %

Relationship with the Deceased

1. FBETEREMBEEZZEA? (565 BTRUISSNHRE?) o= o&
Are you one of the named beneficiaries? (If no, in what capacity or by what title do you claim this assurance?) Yes No

2. REBREFE#HFP?

Who has possession of the policy document?
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() 3ET°F¥1E Particulars of the Death
(BB & - iEEEL! T1-288 - For death due to accident, please complete questions 1-2 below.)

1. BIMEARREhERE ?

When & where did the accident occur?

2. BONEBARE?
How did the accident occur?

(BT & - iZ1E L F3-5£ - For death due to sickness, please complete questions 3-5 below.)

3. wEEImEE - RARRETHEMS -

Give a brief description of Insured’s symptoms and date of death.

4. ERFRBASHAE - ZERBECFEZA?

How long had he/she been experiencing these symptoms prior to death?

5. FRIEIMZAFHE L= B84/ B2 g Rithilt
Give details of consultations. Date Name(s) & Address(es) of Doctor(s) / Hospital(s)

(a) BERZANEBEER
The doctor first consulted for this illness

(b) BEARNEEER

The doctor who referred the Insured to hospital

(o) BZAIBHEMEEER

All other doctors consulted during this illness

(d) BEZZAEERINEEER
Doctors seen for any similar condition in the past

6. NEAERE BNBHEBIE ?EH - BHFMHEE -

Did the deceased have habit of smoking, alcohol drinking or taking drug? If yes, please give details.

(Iv) E{{RIEER other Insurance Coverage

1. NEBECEMRBATRR? (5H - FHEd o) o= &
Was the life of the deceased assured with other insurance company? If yes, please state. Yes No
A YNSIEE EYSSiubile REMRT fRER
Name of Company & Address Policy No. Amount of Assurance
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(v) FBE OINBEIRFRIZSIRE) BIEBHE Declaration relating to Foreign Account Tax Compliance Act

KANESER  AN/ESCHARELARE LRATINBRER - iAAN/EERMEFAE - ARBAMARNERIIZEE - [EEMTE - KA/
EEEILER - B2 KEGR 1I/We declare that I/we have examined relevant information on this form and this section and to the best of my/our knowledge and
belief it is true, correct and complete. 1/We hereby declare, agree and acknowledge that :

1. PEIR/FHTEMEBEBRBIOEE  E5FR - o< - 155 FRIMEE (SBIRFRBESHRE) BRERENEX - IETUAR - 2% - Wi - B
E%ﬂ/ﬁﬁ%%%%%ﬁ%ﬁﬂ@gﬁi - AEEEBEXRRES (UTEE TEERE) ) EAESEEEEARRARETNBE (UTEE TEAR
AE | ) °
The Company and/or its affiliates are obliged to comply with the requirements of the laws, regulations, orders, guidelines, codes, and requirements including
the applicable requirements under the Foreign Account Tax Compliance Act of or agreements with any public, judicial, taxation, governmental and/or other
regulatory authorities, including the Internal Revenue Service of the United States of America (the “Authorities” and each an “Authority”) in various
jurisdictions as promulgated and amended from time to time (the “Applicable Requirements”).

2. ERRBEPFREEBEIMNAAN / SSOQTRENECTER - LEHZRHNAEA / SENWEHE/MI - RIFIK T RIEFAEMEE) - SER

AN/ ESHEASR—EREZRNRE - KA/ ESEARE=TAREEENAT - BERLEELES)  SUEEAIEREHHNEMEN SRR -
NENREERAA / ESRUEELEAER - QRENEZE/HHE (LHNERE - AAEAFHARE ) NRB PR RS -
Pending the processing of this Claim Form, |/we agree to notify the Company in writing within 30 days if there is any change of any of the details previously
provided to the Company, in particular, my/our nationality/ place of incorporation, tax status or tax residency changes or if I/we become tax resident in
more than one country. If any of these changes occurs or if any other information comes to light concerning such changes, the Company may need to
request certain documents or information from me/us, including duly completed and/or executed (and, if necessary, notarized) tax declarations or forms.

3. AN/ EBESARATUASREBEARENEX  OEAEEMEAFBEIMESHBIREAAN / EEWEAENIEMOER - ERATEHER
URBEEARBHRATELAN / EEZENETAEMBZAENTOTAS - AN / ESUAERTEQQASEERNEBANRBE—SEH
%éﬁ@;ﬂafﬁﬁﬁﬁﬁ%%%ﬂﬁé% c KA/ EBEETRBOATRERBE - EATEHUAAN / ESHEFRENTTREE  BTASIEEREAE

SEZ:
I/we agree that the Company may disclose my/our particulars or any information to any Authority (in or outside Macau) in connection or adherence with the
Applicable Requirements. For the purposes of the foregoing and notwithstanding anything contained in this form or any other agreements between the
Company and myself/ourselves, |/we may need to provide the Company with further information and within such time as may be required for disclosure to
any Authority. 1/We also agree to provide the Company with such assistance as may be necessary to enable the Company to comply with its obligations
under all Applicable Requirements concerning myself/ourselves or the death claims under relevant policy(ies).

4. MRAAN ) ESERERFBRAATREERF M - AN / BEMRENERSCHLIFEHN - EETE - S5INATBERECILUFELEN

BARTE - A/ EEERATULURERRENESR - AR ERREERSINAA / EENEMRIRNTTHBEPFELINE - 1/ SiREmE
ERBNER - AAAN / EZOHEREERBNAINIBNRIR -
If I/we do not provide the Company with the information or documents requested in a timely manner or if any information or documents provided are not
up-to-date, accurate or complete such that the Company is unable to ensure its ongoing compliance or adherence with the Applicable Requirements, I/we
agree that the Company may withhold payment of any amount due to myself/ourselves or the death claim under the relevant policy(ies) in compliance with
the Applicable Requirements and/or pay the same to any relevant Authority on my/our behalf as the relevant Authority may require.

(V1) Declaration relating to Automatic Exchange of Financial Account Information

BB S RIRM B IREE R AYER

1. AA/EEER  RE (SHEFEERENBRRAENFR—FE) - ATR/AENBATANREBFAAN/ESHHRBEREINERREER
HERT - ERPFRITHERANMBEREBEER -
1/We acknowledge that pursuant to the Guidelines on the Common Reporting and Due Diligence Standards for Financial Account Information, the Company
and/or its affiliates are required to collect information concerning my/our tax residency* and, if applicable, to furnish such information to the Financial
Services Bureau of the Macau Special Administrative Region.

2. KAN/EEBRAAN/ESHUTEBFHNEROSEERR
I/We declare that my/our answers to the questions below are true and accurate:

SEAREARIRA For INDIVIDUAL Applicant Only

BTEREREMEEEER (REMRZERS ) WRBEE?

Are you a tax resident” in other jurisdiction(s) (except Macau and U.S.)?

(EER "2, - FAQTRHSEZN "EABRKERRE S - If “YES”, please provide the Company with a completed “Self-Certification Form for

Individual”.)

O =2 YES O & No

HERRERIZIRA For ENTITY Applicant Only

FrEBRREANEESARMD "ERARBIARE, R (NER) "ERABRBRERSE ) (MNEEFTERR "ERABHEPRERE, - B

28 TERERERTRE L NE3HM)

All entity applicants are required to fill in and return the “Self-Certification Form for Entity”, and if applicable, the “Self-Certification Form for Controlling

Person” as well (Please refer to Part 3 of the “Self-Certification Form for Entity” to see if it is necessary to submit the “Self-Certification for Controlling

Person”).

* AAFERIRSR—ESZEEENREER - IHREERIEZEEEETMHRME - BFEAET/EATNRIEFER - An individual or
entity may be a tax resident of more than one jurisdiction. If you have any questions about your tax residency in any jurisdiction(s), please consult your
tax advisors.

3. WMAA/ EE@ATRHMOM EEOERNNERERIEMEARRERAEAEE AN/ ESEEE=-TRAASARNASEH 228 - LH
AN/ EERELE / Mt RBKRHRMBEAEMNES - HEAA / ESHAEMBERNRBER - ITAELEE - FETEMER
BERARRAEZE  ASuBEERAAN/EERTERELEYGSHER  BECEZREE ( LHNMBERE - BABAFLAR ) WBIFFRE -

I/We agree to notify the Company in writing within 30 days if there is any change of the above information provided to the Company, whether at time of

application or at any other times, in particular, my/our nationality/place of incorporation, tax status or tax residency changes or if I/we become tax resident

in other country. If any of these changes occurs or if any other information comes to light concerning such changes, the Company may need to request
certain documents or information from me/us, including duly completed and/or executed (and, if necessary, notarized) declarations or forms.
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(Vi) EERBRIZBH#E Declaration and Authorization

AANFEIERRIEE | HEREBY DECLARE AND AGREE THAT:
1. LAFrATERE 92w - HE RN » I BRI E MR

The answers to all the above questions are complete, true and are given to the best of my knowledge and belief.
2. ARACIEEE - HE Rz AR ER T EERE A Z R - TE R R -

I have read, understood and accepted the Personal Information Collection Statement attached to this application form and agreed to be bound by the same.

AATELLIEHRE | HEREBY AUTHORIZE :

EERER. ERASREBIEMEOHAERASIUERSGAIBEFRTENWRERBELCHE | AEMaENSENGREKRZ R UEREKZ 2 E O+
MEL - Bk - 257 - RIBAS) - AR BETCEREEABIEEER -

Any registered practitioner, hospital, clinic, insurance company, government institution or other organization that has record or knowledge of the deceased's
health and medical history or any treatment or advice and that has been or may hereafter be consulted to disclose to FWD Life Insurance Company (Macau)
Limited in relation to this claim.

CERAREREHRASRROEEAREZEADBORS - WHINERE LOTR - TARATRERBATTRAEEITRIEEN - AERDABY - B
=0 IR N N2 SE D)

(Note: This authorization shall bind my or the Insured's successors and assigns and remain valid notwithstanding my or the Insured's death or incapacity in so far
as legally possible. A photocopy of this Authorization shall be as valid as the original.)

ERR#E Data Protection

RAEEE—NUERGREIE REFHBE TRAAENNEMSZSESE - B THEMRERSTOUEH - BRESTAPIEEAFIE301-355RMMEHE
P01218, ERASRBCRM)RHBERATDERREEEUW -

The Company has appointed a Data Protection Officer to handle any enquiries relating to your personal information. If you would like to obtain a copy of the
FWD Life Insurance Company (Macau) Limited Personal Data Policy and Practices, please write to the Corporate Data Protection Officer at 12/F, Fortuna
Business Centre, No. 301-355, Avenida Comercial De Macau, Macau.

(RRFEZFCGERRHSE N - MEFE - BUPNRERE)

SEG] FEEH REARE REARREDEIRE

Date Place Signature of Claimant Name of Claimant & ID No.

IBBAEERIEF For Adviser’s Use Only

MRS B AR

Adviser Name Adviser Code

ERASRBRM)BROERAE
FWD Life Insurance Company (Macau) Limited CLM - 01/2026




W EA BN ER

1.

BTEZARBOEBASRBCRMBRGERAST ( "A25, ) IR
REWREBEAEZREAQRTNRERERBHEREBEAZER RFE - MKREE
REFABENRFE  UEERAQNTRECBE M RHSEERKS
BARERERM -

AABMAUFAE T RHENEN RFEHIERERBINEAEZR -

ARBARERE - HIEREHFVAABEAZR  DIT#RER "ETHE

AER, -

TETHEAER ) TEEHE TRHAFMETHZEAN 5 A &
BREAREEMALHER - METREMARBREAZN - B TER
BTIHE2MMNRENEZEASBE TENSERALT ZARR®EERAA
TZEABRTFAASTEARRIR 2 A -

MAERFM - B THREAZERINO R A ASIWHEA

g - BEEHE AT S A AT TS E’J’\Tjﬁ}ﬁﬂi’\j;%ﬂﬁﬁ KA

(% "AREE, ) BE -
BTHEAZENITERRIUT A :

(i) MEETRERAINEERER
RERER ;

(i) B FEREE TRARATNRENERMIE L NE@BES
K - DRHEFETERASNRE ;

(i) BERBEEMESMEBERER

(iv) BEREFANSEERERERZAABER

(v) EBENTIETR,

(vi) EFTERARNETIETARAMES RaBE FEasE THWE
BEREEARNEMFEEWA T WEUREBN A ;

(vii) FTERARQSWRER / NERBRANEaERN ;

MARBZRBERERELER - B8 - 558 - B8& - £

K | B DI&EE ;

(ix) FARETEAR jﬁﬁﬁﬁiiﬂﬁ%ﬂﬁﬁﬂETTE&EE$’AE¥W§—FE$
HEBR - GFEFED - 2 #E - B8 F% - RE - 0O
& - RS AMR B P RMURENRFIERETS ( SREEER
LhEREE M HAIRERR ) IR EN ;

(x) ETREBERBRST (LHESETHHET) ;

(xi) AQBEAAREBEIEMAEERBEMERE - RA - KRG - BEER
i85 ( AMTDRPIRASIRINER ) ERMAFLHEE - 8F@Q
ERDEERS - BEEHE - BUSHE - MIEHE - PUERBIIHEM
g (EREAETHEE BalEakE RO FESEEY
HAEEE ) @B ESsTHEER (NRRER S
2% ) (FHEE

(xii) EAQBFIAREENEALENRTHIBEERSE ; &

(xiii) FEITEIEXE() & i) REEABNEMER -

B THEAABERBERERBEERENR EXESRINLHWAR - A S I8

BTHEAZENER  KE  BESEEDTEHFHREER !

(i) AEEWEMKE ;

(i) FREERQASTEEMEAZLSRBEEE / B RBEREE Y
ATFHAE

(i) FERERATEEMERAELM -« Bt - 2F7 - B4 - B5FT -
A0 - BRIEEA - BRIEHREES  ZEASA - BEERIGES
RMEARERNWAS  HUFAS  HMRRBRLAS ( EREEE
#h - R BEMRFFAMIARPIEENEMAL) MR
IRZERIR A E R M PR ENEREL DM ANREWEIEESN SR
it (REEEE ) AR R/SEMEERRE ;

(iv) FRIEEAQABTZEBRRETER - 2 - EEENE - E%EN - &
o BRS  BR0 - BERERE - MRER - BRI - B EAmR
BHREA  AEHEREHEDS ; R/

(v) FAEXRQSIFAEENEMAEEBEEANEELTEHERBEM
EE - RA - RE - BREFASIES ( AWMERFIBEAZIRINE
B) ELRBENES - REE - 89 - FUAREBHEMA L ( K
ERFIRASIE ) -

BTHEASRNIEREBHIFETFEAEREA - REA - AATEHR
HERIBESDNSEAERSEAN -

AABRUEER TMELHEHREXARENERT () EHABTHEAE

RHEBEERERRE - 3 (i) BB THEAZSNRERTFEMATHASTER

BERHEAR -

TWHH/\

BEEE - #E  BEREFER

- EIR

(viii)

NE-—4 TN
EES

9.

PMEZEHENS - XATH .
() EREAAFEETNERMFAEHERRHEAR  ERNEERT
B~ BHEERL (Bl - BESRES - S - WHFuthdlk) - M4
Al RERTINBHERERAS - RUBESR  URAORE
e WEHEREHRERAT  2EEEMBER / AT 2
BBE (AU TRERERNHERERD ) RENTIIRERER :
a. fRERARTE REfm
b. MEERRBERER ;
. BARE RE KL HBEH SEREtERRBZERE
AR,
EERERERRBRER ;
A RERBERE
BE  ZRPRANESEREERERER &
BEER/FIFEF BARNIBRRIBE -
t%?ﬁﬁﬁé%&ﬂ% RER (PN BEESRES - B - HHi
i) - #R - RERERESEN  RMBES - MRADGER
RETAEBTOURER / AARATZEBBH - REANERER
8 ) ERFTEIN IR R E M ( MREBBHN - RISEIFEE
Hith&FEAN=E ) -

@ D o

:lz

FATEEEAE TEREENRIERRRE Ltk FRERBTHE
AEHR - METARERNERNEERARIAQATREBTHEAZHA
/A BTUREARERRAATNENRESEEFREBSEUTH
i, BT EE T AR B IIE R BRI ER

10.

11.

12.

13.
14.

BRMREEE
EBASRRCRM)RHBERAT
AP A B 18301-35558 P Bl T B #R1TAE 1212

REN ENESRBIRFIEHHNBENURBERE THEAERNZ
7 AASOEERE THEAENER K5  HRESEIE FXEeR
SB9(ii) RFFFIN S HE FERRE N HE A —75 DR TERPI SN it
FRETHEAZSNIEREBETNIMARNEEA (BABERNREE)
AEBEESAIEE—RRNERHREE -

RE (EABENREE)  BTIAEERERALQTFMFEETHWEA
BER . WERIEBTHWAEREAERRAQSEREMERERBTE
THERERZRMINGEER -

BRFXEETHWEAERER  BUEEREAOEATNENREE
FREWAFRAE T E Eatithi - M THAEEEER - WEREARAT
Z B P IR75 54478988 6060 °

PENAMALEE - BUAPXERE -

RE (PEARHAMBEEAZTREZE) SIEHIIBNF2AEHENE
7 - Ol https://www.fwd.com.mo/tc/personal-data-protection-policy-and-
practices/ BUfS - SIRE TR PEIARE - AIRZFABMSREARET -
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Personal Information Collection Statement (“PICS”)

1.

From time to time, it is necessary for you to supply FWD Life Insurance
Company (Macau) Limited (the "Company") or agents and representatives
acting on its behalf with personal information and particulars in connection
with our services and products. Failure to provide the necessary information
and particulars may result in the Company being unable to provide or
continue to provide these services and products to you.
The Company may also generate and compile additional personal data using
the information and particulars provided by you. All personal data collected,
generated and compiled by the Company about you from time to time is
collectively referred to in this PICS as "Your Personal Data".
"Your Personal Data" will also include personal data relating to your
dependents, beneficiaries, authorised representatives and other individuals in
relation to which you have provided information. If you provide personal data
on behalf of any person you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide that personal
data for use by the Company for the purposes set out in this PICS.

As detailed in this PICS, Your Personal Data may also be processed by the

Company's subsidiaries, holding companies, associated or affiliated companies

and companies controlled by or under common control with the Company

(collectively, "the Group").

The purposes for which Your Personal Data may be used are as follows:

(i)  providing our services and products to you, including administering,
maintaining, managing and operating such services and products;

(ii)  processing, assessing and determining any applications or requests
made by you in connection with our services or products and
maintaining your account with the Company;

(iii)  developing insurance and other financial services and products;

(iv) developing and maintaining credit and risk related models;

(v)  processing payment instructions;

(vi) determining any indebtedness owing to or from you, and collecting and
recovering any amount owing from you or any person who has provided
any security or other undertakings for your liabilities;

(vii) exercising any rights that the Company may have in connection with our

services and/or products;

carrying out and/or verifying any eligibility, credit, physical, medical,

security, underwriting and/or identity checks in connection with our

services and products;

(ix) any purposes in connection with any claims made by or against or
otherwise involving you in respect of any of our services or products,
including, making, defending, analysing, investigating, processing,
assessing, determining, responding to, resolving or settling such claims,
detecting and preventing fraud (whether or not relating to the policy
issued in respect of this application);

(x) performing policy reviews and needs analysis (whether or not on a
regular basis);

(xi) meeting disclosure obligations and other requirements imposed by or
for the purposes of any laws, rules, regulations, codes of practice or
guidelines (whether applicable in or outside Macau) binding on the
Company or any other member of the Group, including making
disclosure to any legal, regulatory, governmental, tax, law enforcement
or other authorities (including for compliance with sanctions laws, the
prevention or detection of money laundering, terrorist financing or
other unlawful activities) or to any self-regulatory or industry bodies
such as federations or associations of insurers;

(xii) for statistical or actuarial research undertaken by the Company or any
member of the Group; and

(xiii) fulfilling any other purposes directly related to (i) to (xii) above.

Your Personal Data will be kept confidential, but to facilitate the purposes set

out in paragraph 5 above, the Company may transfer, disclose, grant access to

or share Your Personal Data with the following:

(i)  other members of the Group;

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in
connection with the Company's business;

(iii) any physicians, hospitals, clinics, medical practitioners, laboratories,
technicians, loss adjustors, risk intelligence providers, claims
investigators, organizations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organizations,
other insurance companies (whether directly or through fraud
prevention organizations or other persons named in this paragraphs),
the police and databases or registers (and their operators) used by the
insurance industry to analyze and check information provided against
existing information, legal advisors and/or other professional advisors
engaged in connection with the Company's business;

(iv) any agent, contractor or service provider providing administrative,
distribution, credit reference, debt collection, telecommunications,
computer, call centre, data processing, payment processing, printing,

(viii)

10.

11.

12.

13.

14.

redemption or other services in connection with the Company's
business; and/or

(v) any official, regulator, ministry, law enforcement agent or other person
(whether within or outside Macau) to whom the Company or another
member of the Group is under an obligation or otherwise required or
expected to make disclosures under the requirements of any law, rules,
regulations, codes of practice or guidelines (whether applicable in or
outside Macau).

Your Personal Data may be transferred or disclosed to any assignee,

transferee, participant or sub-participant of all or any substantial part of the

Company's business.

The Company is only allowed to (i) use Your Personal Data in direct marketing;

or (ii) provide Your Personal Data to another person or company for its use in

direct marketing, if you provide your consent or do not object in writing.

In connection with direct marketing, the Company intends:

(i)  touse your name, contact details (such as phone number, email address
and mailing address), gender, services and products portfolio
information, financial background and demographic data held by the
Company from time to time in direct marketing to market the following
classes of services and products offered by the Company, other
members of the Group and/or Our Business Partners (being providers of
the services and products described below) from time to time:

a. insurance services and products;

b. wealth management services and products;

c. pensions, investments, brokering, financial advisory, credit and
other financial services and products;

d. health-check and wellness services and products;

e. media, entertainment and telecommunications services;

f. reward, loyalty or privileges programmes and related services and
products; and

g. donations and contributions for charitable and/or non-profit making
purposes; and

(i)  to provide your name and contact details (such as phone number, email
address and mailing address), gender, services and products portfolio
information, financial background and demographic data to any
members of the Group and/or Our Business Partners for their use in
direct marketing for the classes of services and products described in
paragraph 9(i) above (including, in the case of Our Business Partners, for
money or other commercial benefit).

The Company intends to send you marketing communications or materials
and use Your Personal Data in accordance with paragraphs 8 & 9 above. If
you do NOT agree to receive such marketing communications or the
Company’s intended use of Your Personal Data, you may write to the
Corporate Data Protection Officer of the Company at the address below to
opt out from direct marketing at any time:

Corporate Data Protection Officer

FWD Life Insurance Company (Macau) Limited
12/F, ICBC Tower,

No. 301-355, Avenida Comercial De Macau
Macau

To facilitate the purposes set out in paragraphs 5 and 9 above, as well as to
ensure that Your Personal Data is stored safely, the Company may transfer,
disclose, grant access to or share Your Personal Data with the parties set out
in paragraphs 6 and 9(ii) and you acknowledge that those parties may be
based outside Macau and that Your Personal Data may be transferred to
places where there may not be in place data protection laws which are
substantially similar to, or serve the same purposes as, the Personal Data
Protection Act.

Under the Personal Data Protection Act you have the right to request access
to Your Personal Data held by the Company and request correction of any of
Your Personal Data which is incorrect and the Company has the right to charge
you a reasonable fee for processing and complying with your data access
request.

Requests for access to or correction of Your Personal Data should be made in
writing to the Corporate Data Protection Officer of the Company at the
address above. Should you have any queries, please do not hesitate to call our
Customer Service Hotline on 8988 6060.

In case of discrepancies between the English and Chinese versions of this PICS,
the Chinese version shall apply and prevail.

A Privacy Addendum under the Personal Information Protection Law of the
People's Republic of China supplements this PICS and is available at
https://www.fwd.com.mo/en/personal-data-protection-policy-and-practices/.
The Privacy Addendum applies to you if you are within mainland China.

Jan 2026
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